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No.2-124/2010/RM-CM/BSNL






Dated:
   02/04/2012 
To
Chief General Manager / IFA

All Territorial Circles / Metro Districts, BSNL.
Sub:   Special Relief Scheme “SAMADHAN” for 2G/3G Mobile Data Services – reg.

Ref:    1. No.2-124/2010/RM-CM/BSNL dated 07.10.2011

           2. No. 2-124/2010/RM-CM/BSNL dated 15.02.2012
           Please refer to the above cited references  regarding Special Relief Scheme “SAMADHAN” for 2G/3G Mobile Data Services.
         
 In this connection, some circles have referred the cases of high data usage to corporate office, where data usage  gone up to 40-45GB and sought approval for settlement of these cases under ‘Samadhan’ Scheme by using “ Best value plan”, as the same could not be settled with the existing 15 GB usage limit available with existing 3G data plans.
       
As minimum amount commitment of 3 months cannot be ensured through “Best value plan”, this proposal was not agreed to . Instead, the competent authority has approved the additional usages beyond 15 GB to be charged as per the tariff for additional usages charges available with “Best value plan”(Existing Rs.100 per GB).

      
All such disputed cases may be settled accordingly.

      
This scheme is valid upto 30.06.2012
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 Revenue Management- CM Section,   


Corporate Office


216, 2nd Floor Easter court Bldg.


   Janpath New Delhi-1110001
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